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National Eye Care Month

January 2012 Issue 4
Eye Diseases and Disorders
il Cat ar accltosudy areas in part or all/l of the eye |
the |l ens, thus causing | oss of eyesight. Catar ad
the eye. I f a cataract becomes | arge or thick, i
f Glaucetmmo much fluid pressure inside the eye.
ed early, glaucoma often can be controlled and Q&
no early symptoms or pain from increased pressur
il Conjunctacvciuriss when the tissue that I ines the
inflamed. |t can cause itching, burning, tearind
be caused by infection or allergies.
Eyelid Probl ems
Pain, itching, tearing, and sensitivity to |ight
clude drooping eyelids (ptosis), blinking spasms
Il ids near the eyelashes (blepharitis). yelid pr
Bel ow are some hel pful hints for taking care of
f Have a complete eye exam every 1 to 2 years. )
T Have a test for glaucoma every 1 to 2 years.
f Take extra care if you have diabetes or a fam
year .
f See an eye doctor i mmediat ny
di mness of eyesight, eye pé¢ ,
redness or swelling of
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NAIW Androscoggin Valley

JANUARY 11, 2012

Happy New Year Ladies!

Wow! Has time flown by! The year is getting off to a great start and |
hope 2012 is a great year for you. Hope that all of you had a great
holiday spent with family and friends.

In December we learned that Karen Knights lost her mother. Our
thoughts where with you Karen. Time is a great healer.

This month we have Service Master joining us for dinner and a 1 CE
class. The dinnericlass is about 50 minutes. Please bring your license
%0 they can report it to the State. We appreciate this class from our
Sponsor.

The Nominating Committee will be contacting you about running for
office and sitting on the board. Please think about the service and the
talent that you can bring to the organization. We need new and fresh
ideas to keep us going.

Michelle Gardner and | will be starting to form the committees for
State Weekend and know that all of you will be giving 100%. More on
this later.

Thanks for making 2011 a great year!

Yours in fellowship,

Efa‘iﬂ& :?nr.:}f or,

35 réstdent Q%Jmizﬂin Tﬁrffﬁy
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Troop Boxes

NAIW Androscoggin Valley has adopted a yearlong community project this year. We are support-
ing our troops overseas with O0Troop Boxesod6. At
These donated items are then shipped to our military who are stationed in Afghanistan.
Your donation to our Troop Boxes would be greatly appreciated.

http://www.qgive2thetroops.org/pdf/COMPLETELISTOFITEMSTODONATEGTTT.pdf

Items for the Marines:

Any flavor sunflower seeds Silly String \
Coffee bags (teabag style) Wet Ones 2
Shaving cream Hard Candy

Toiletries (tooth past, bru-shes, shampoo, soap)
Stationery

Beef Jerky (all flavors)

Puzzle books

Protein bars

Gatorade drink mix

Trail mix


http://www.give2thetroops.org/pdf/COMPLETELISTOFITEMSTODONATEGTTT.pdf

The Association of Insurance Professionals

NAI W Androscoggi
Secretaryods No
November Member sh
November 9, 20
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Meeting was held at Marcods Restaurant in Lewist
Twenty one people attended the meeting and a quo
and Centr al Mai ne groups. -Ruachtane ker easdirstLam
were also present.

There were no errors or omissions in any of the

No correspondence has been sent out for Andy.

As a reminder, please send stuff to Karen Knight
Birthdays, anniversaries, promotions, recipes, e
At our next meeting, the group wil!l be discussin
for a show of hands of anyone who might be inter
cl ass. I f anyone not present at the meeting wou
Cyndy Zils distributed fuel fund raiser tickets
the next membership'"medthiengwi amebDewémhemeldr awn t
fund raiser successful, we all need to sell our
Pin patrol collected a $1.00

Ann Crocker, Cyndy Zil s, Karen Knights, and Mary
Dress a Living Dol I . OQur Treasurer, Sharon Wil |l
ping trip. The Giving Tree in thé& Auburn Mall w
For our December meeting, we will participate in
Jodey Goding will email the membership with a to
bers are asked to make one extra on top of the t
al so, i f possibl e, individually wrap your cookie
Pl ease be nice when the Nominating Committee cal

Patti Gagne, Kate Houston, and Cyndy Zils volunt
January or February.

NAI-WAIP is |Ii ke most things in |ife

(O}



The Association of Insurance Professionals

NAl W Androscoggin Valley
Secretarydos Notes Cont .
November Membership Meeting
November 9, 2011
The Sheet fund raiser went very wel/. Total of
Hills has also done the sheet sales. We shoul d
the sheet s. Next time we order the blankets wil
More details to come on those when they become a

NAI W Centr al Maine is doing a fund raiser with C
Novembér 16

Our State DirectRmraclha srpelk eWd rot wesr tom our goal s tF

Al |l ocal groups are encouraged to hold a NAI
ed one.

-Try to gain new members with a membership dri
have a |list of names of al/l newly insurance | ice
ber s.

-They would |like to see each group donate $50
Weekend to help with this goal

-Try to gain 2 new members this year. Regi on
Al so a reminder that the new Il ogo is on the NAI W
|l f we do need Laurel to do anything or need her,

know we need hel p.

Next board meeting wil/| be at the Varnely" Agedmdyn e
will email out Ann Crockerds cel |l number so we ¢cC
And$%13 was coll ect eRloachL awonrela Weanrt woofr tphi ck 1l es

50/-$07 was coll ected. Wi nner received $8.50 and

With no further business the meeting ended at 7:
Respectfully Submitted

Jenni f eJo hSnasvoarr d
NAIl W Andy Valley Secretary

NAI-WAI P is |Iike most things in I|ife &



The Asacciation of Insurance Professionals

NAIW Androscoggm Valley
s Notes
December I
December 14, 2011

Meetmg was held at Marco’s Restaurant m Lewiston Meeting began at 3:39 PM.
There was a quorum present and ten of our members attended.

Secretary’s and freasurer’s reports were both found acceptable with no errors.

The “Dress a Living Doll” group went shoppmg on Friday. Amnn Crocker, Karen Knights. Cyndy
Zils, and Mary Ann Ellington chose 2 boys and 2 girls from the Salvation Army Christmas tree
m the Auburn Mall Mary Ann brought m pictures of the tems purchased because the presents
needed to be back to the tree before our meeting.
We collected $9235 for the fuuel raffle this year. Profit was $383.03.

$025 - $41.95 (cost of tickets) - $500 (paid to winner) = $383.03

Wimner of the raffle was Betty Hertell Elame Taylor will contact the winner and find out where
to send the check.

I motion was passed for our association to not hold All Industry Night this year smce we will be
holding NATW Council Weekend 2012

Pin patrol collected $0.50
Andy: $10 was collected and Cyndy Zils won an angel decoration
50/50: $9 was collected and $4 50 went to Ann Crocker

Next Board meeting will be held on January 4%, hopefully at the Vamey Agency in Auburn.

With no further busmess, the meetmg ended at §:50 and all members present took part m the
cooke walk.

Respectfitlly submitted,

Jenmfer Savard Jolmson
Androscoggin Valley Secretary

NAI-WAI'P is |Ii ke most things 1in



The Association of Insurance Professionals

NAIW Androscoggm Valley

Meetmg was held at the Vamey Agency on Center 5T m Aubum Meeting began at 5:35 PM.
Seven members were present at the meeting.

Service Master will be holding a 1 CE course at our next meeting on Jammary 112, Jodey Goding
was asked to call Marco’s to make sure there was an empty wall for the presentation  Everyone
was asked to get to Marco’s as close to 3:30 as possible so that we have enough time for the
class.

We are still nissmg speakers for our March and May meetmg. Jodey Goding will try to find
someone to do fraud for the March meeting. For May, the board decided to do an Employer

Appreciation Night since we will not be holdmg All Industry Night. We will still present the
Insurance Woman of the Year Award. Karen Kmights will have the applications m our next
bulletin

The nommatmg commuttee members are Kate Houston, Cyndy Zils, and Patti Gagne. They will
be calling soon so think about what you want to volunteer for.

The State Council meetmg will be on January 21, 2012 at Darlings m Bangor or will possibly be
Skyped. Anyone wishing to carpool can contact Elame Taylor.

Region 1 conference will be held from March 29® to April 1*. Karen Knights and Patti Gagne
plan on attending.

With no further busmess, the meetmg adjourned at 5:55 PML
Respectfully submutted,

Jenmifer Savard Jolmson
NATW Andy Valley Secretary



NAIW ANDROSCOGGIN VALLEY

January Meeting Agenda...
ServiceMaster sponsored CE

“Mitigation — Cure or Curse” (1 credit)

Designed to turm property claims into a customer service event

Wednesday January 11, 2012

Marco’s Restaurant
Mollizon Way, Lewiston ME
Social Metworking: 515 pm
Dinner Mesting: 545 pm *

Meal cost is $16.00 plus drinks

For Reservations, please call Jodey Goding 783-2258x213

or e-mail: [goding@pafrons .com
no later than Wednesday Janua[y_ II-, 2012
“Your donation for our Troop Boxes would be greatly appreciated”

hitpifwww. giveZihetroops. HCOMPLETELISTOFITEMSTODONATEGTTT . pdf

If you =hould have a dizability and require accommodations in order to fully
participate in this activity, please let me know.

Cancelations must be made no later than 4:00 pm on Friday, January 6, 2012.
After January E“‘, you will be responsible for the cost of the meal.

NAIW-IAIP is like most things in life ... you get out what you put in




NAIW ANDROSCOGGIN VALLEY

February Meeting Agenda...
| Can Series “Managing Stress”

Administered by Karen Knights

Wednesday February 8, 2012

Marco’s Restaurant
Mollizon Way, Lewizton ME
Social Networking: 5:15 pm
Dinner Meeting: 545 pm *

Meal cost is $16.00 plus drinks

For Reservations, please call Jodey Goding 783-2258x213
or e-mail: jgoding@patrons.com
no later than Wednesday February 1. 2012

*Your donation for our Troop Boxes would be greatly appreciated™

fhwww giveihet omipdifCOMPLETELISTOFITEMSTODONMATEGT T T pdi

If you should have a disability and require accommodations in order to fully
participate in this activity, please let me know.

Cancelations must be made no later than 4:00 pm on Friday, February 3, 2012.
After February

3", you will be responsible for the cost of the meal.

NAIW-IAIP is like most things in life ... you get out what you put in
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NAIW
MAINE STATE COUNCIL
ELIZABETH M. WELCH, AAI CPIW
INSURANCE WOMAN OF THE YEAR
AWARD

LOCAT ASSOCTATION LEVEL (FROM INSTAILTATION TO INSTALLATION 2010-2011)

IF YOU WEERE ASSOCTATION PRESIDENT 5PTS
IF YOU WEERE OFFICEE. OTHEF. THAM PRESIDENT IPTS
IF YOU WERE CHAIFMAN OF A COMMITTEE IPTS
IF YOU REECEIVED AWARD (CWC, INSURANCE WOMAMN OF THE YEAR) IPTS

FOF EACH MEETIMNG ATTENDED 1.2 PT (MASTMUM 5 PTS)

SPECTAL PROJECTS & OR SPECIAL COMMITTEE (STATE DAY, INDUSTEY NIGHT)

IF YOU WEERE CHAIRMAMN OF AN EVENT OR SPECIATL COMMITTEE 4 PTS
IF YOU WEERE ON A COMMITTEE FOR. AN EVENT 2 PTS
IF YOUR EMPLOYER. ANDVOR GUEST ATTENDED AN EVENT MAXTMUM 2 PTS

IF YOU WOREED OF. DOMATED TIME ON A SPECIAT PROJECT 1

g

EDUCATION (ATTACH LIST OR. SPECTFY ON REVERSE SIDE FOR EACH PT)

IF YOU LED OF INSTREUCTED A COURSE THIS YEAR (PTS FOREACH) 4 PTS
IF 00 TOOE. AW EXAM AND PASSED IT THIS YEAR “ 2PTS
IF YO TOOE AN INSURAMCE COURSE THIS YEAR “ 2PTS
IF YOU INSTEUCTED ANY SEMINARWORESHOPF “ 1PT
IF YO TOOE ANY COLLEGE LEVEL COURSE, HOT INSUBRANCE RELATED (EACH) 1PT
IF YOU ATTENDED ANY SEMTMNAR/ WOBESHOP (PTS FOR. EACH) 1PT

STATE LEVEL (FROM S5TATE DAY TO STATE DAY FOR THE YEAR 2010-2011)

IF YOU WEERE DIRECTOR OF THE STATE COMMITTEE 5PTS
IF YOU WEERE AN OFFICEE. OF THE 5TATE COMMITTEE 3 PTS
IF YOU WEERE A BEEPRESENTATIVE TO THE STATE COMMITTEE 1PT

IF YOU WEERE A CHATRMAN OF A STANDING COMMITTEE 2 PTS

FOR EACH S5TATE COMMITTEE MEETING YOU ATTEMDED 1 PT (MAXTMIM 5)

IF YOU HOLD THE CPCU DESIGMATION 5PTS
IF YOU HOLD THE CPTW DESIGNATION/OFR. ANY OTHER DESIGMNATION (PTS EACH) 3 PTS
IF YOU HOLD INSUBANCE RELATED LICENSE (PTS EACH) 3PTS

GIVE YOURSELF I POINTS FOR. EACH 5 YEARS IN INSURANCE INDUSTEY

(MAXIMUM 10 PTS)
GIVE YOURSELF 1 POINT FOR EACH 5 YEARS MEMEERSHIP IN NATW

DEADLINE September 14, 2011 *HAME:
EETUEN TO: Stacey Stubinski ADDEESS:
Awards Chairman AGEMCY:
58 Dayton Lane PHOME:
Diayton, Maine 04005 ASSOCTATION:

Tel #207-X10-T6ST
Email” Staceysiné®ayahoo com

*Please print your name as your wonld hike it to appear on the plaque-inclnding any designations®
(If vou have wom thiz award simce 2, yon are ineliFible to apply)

11



NAIW MAINE STATE COUNCTL
2011 SCHOLARSHIP APPLICATION
Page |

Postmark Dealling: Seprember X, 2011

Retumn to;

Jeanmic Grant. CPS, AAL CPIW
22 Strout Lane

Naorth Waterhoroe ME 04061

Phone 207-247-5332
Email: moonbeam@saconiver.nct

1. Number of veuars in the insuriunee industry

rJd

Number of vears 25 an NATW inember

3. List NADW qctivitiey (including offices held, committees served, ¢le). Nuote lor
this and subseguent seelions. aliach g separste sheer if more space is required.

4, Lducutiom:

Degrees Held

Desigmnuions Held

List of described courses ¢ programs completed in the past tive (3) years:

12



5

fi.

7

Page 2

BrieNy describe the courseiprogram for which this scholarship will be used:

W here will the course be luken?

Is it an accredited schouol?

Course Regins: Ends:

Estmaied 1ol cast ol eourse S program (including registeation, course vesls,
books, etc)

Will z=ny portien of this course / progrm bhe subsidized by vour surrent cmployer”?
M50, W what extont?

Work experienue (do not include resumes). Provide & narralive of your cureer
histony:

Cereer Goals, Brielly deseribe your short term and long term career gnals:

13



Page 3

f.o How will this courss 7 progream help youmesn vaur abjectives?

Provisions of Scholarship Award

1. Awards will e in an amount ol e fe $300. Each will be provided to cover
edncational expenses. The number will vary cach year depend ent on
sponsoship and money available.

2. The course must be insuraunce related or necessary lor wlvancement within
the insuranee indnstry {i.c. required course or business degree program.

3, Schalarship funds must be used within ome (1) vear from the date of
presentation. No fonds will be dishursed without veceipt of payment.

4. The recipicnt of the seholarship award shall nol he eligible to receive the
award awain for five (3) vears.

TAGRER 100V ABIDE BY THE AROVE PROVISIONS OF THIS S3CHOLARSHLE

Date Sgnmturg

Tume

Hreare Address

Employers Mamc S Address

Mame of Inumediale S U[IETY 50T

MADY Association Adiiliation

14



2012 NAIW/IAIP Region | Conference

March 29 ~ April 1, 2012
Hyatt Regency, Goat Island, Newport, Rhode Island

Dear Begion | Membears:

The holidays have passed, our state days are behind us and the New Year brings new excitement for
MAI SIS Begional and National Corferences| In the next fow months, we koge that you will beginta alan ta
attend the 2012 MAMIAIP Region | Conference.  The members of NAIY of Rhode [sland are pleased to e hosting
this spucial event.  We hape you will be "Sailing Into Success with NAIWY. |If you have purchased a Sailing into
Success Sallboat pin — be sure to wear it when you check in to be enterad Into a special drawing!) Wher yau read
the attached flyers and seo our plans, we know you will want ta oe part of this woenderful conference.

Il yeorw arrive Thursday night, den’t miss out on the Welcome Dinner at Mowport Flayhouss.  If we have 75 ar
mare in attendance, nol only will you hawve a spactacular buffet dinner and see an awesome play, but you will hawve
the opportunity to sea a saccial performance of the Cabarel! S make sure vou plan to attend this extraordinary
experience.

Can't make the Mewport Playhouse? Wanl Lo stay at the hotel Thursday evening? Mo problem! We will
hizve Kevin Durigan, D) Fxtraocdinaire, spinning tunes in the Hospltality Suite frem 7-10. Please stop by.

Ity addlizion to having our Awesome leader, Region | Vice President, Debra C. Kuhne, sal, CRIW, &1C, AlS,
PWCA, DAF, CFLS, CRIS at the helm for the weekand, we have ather specizl guests that will be joining us, It is with
great escitement thal we have learnad aur Internztional Represenoative for the weekend will be Intarnationzl Vice
President, lane Densch, CPCU, AIC, ARe, AEP, AIS, CPIW. We also have a special kevnote speaker on Triday night
whia s Meagan lahnson wha will speak on “Zap the Gap”.

The insurance professionals of Reglon | will come Logether for education, the business of the organization,
rocagnition awards, natworking, fellowship and FUN|  Qnee you have attended o Rogional Conference, we knaw
you wil returm year after year.

Thie stars will be shining in Newport and we will he there to welcome you to the greal slale of Rhode Island.
Make it your GOAL to attend this yesr's conflerence.

Cther items you need to know:

o  Registration Dates —wWe will ba using Lhe postmarked date to determine Farly Bird and late Registration
feas,

# Information Lable — For thase free spirits amang us who swent ta explare an their own, we will hava an
infarmatian tagle near the Registration desk. Look for cur "Furin 15 minutes” Nyer Tor ideas.  We will
have gulra copies at the desk and in the Hospitality Suite,

& Taurs —the committee has prepared several opaorlonibios for your enjoyment. They are all limited in
seating, so book sarly!  \Wa require payment in advance for all tours,

»  Registration Cancellztion Policy - Roqueosts roceived ino wiiting BEFORE February 13, 2012 will receive a
full refund. Carerllation Raquests received in writing between February 13 and March 1, 2012 - a 550
charge will be accessed. WO REFUNDS after March 1, 2012 — NG EXCEPTHOMNS!

In fellowship,

Danirg A, Lira, A5, CPIYY

Daonna L Yarie, AT, CHP

2012 MaAMY/IAIF Region | Conference Co-chairs

Pugs 1
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2012 NAIW/IAIP Region | Conference

March 29 ~ April 1, 2012
Hyatt Regency, Goat Island, Newport, Rhode Island

For your information....

Travel Instructions & Directions to Newport
Plazse reter to the Hotel regictration form for complete travel information.

What to bring
Don't forget your “Saillng Into Success” Sail boat pin! = Be sure tg wear it to registration check In!

Business Cards for Exaibitors raffles and networking [at least 50).
A swezter for those often too chilly conference raoms.
Camera — Newport s & very unigue and picturesque locatian,

Dress
Attire for the conference will be husiness casuzl (see flyer on page 10 for dress down option)
Tours and dinner at the Newport Playhouse will be casual.
Saturday evening’s 2012 Sailing into Success banquet will be very dressy.
Weather in Newgort is normally in the 80s and 50s with the chance of spring showers,
but you never know what March in New Fngland will bring!

Meals
Please indicate any dietary restriclions on Lthe Conference Registration Form.

Banguet Tahle Registration
You may pre-register for Saturday’s banguet scating. Ask for information at the Conference Registration Desk.

Conference Registration Desk Hours
{Follow signs located in the hatal lebay to the Canference Registration Desk)
Thursday 2:00 PM ~ 9:00 PM
Friday 7:30 AN ™ 5:0D0 PM
Saturday 2230 AR ™ 8:15 AM

When you arrive...

Check into your room, visit the Conlerence Registration Desk ta pick up your registration packet and
tote bag, make your banquet seating rescrvations, check oul the Conference Bulletin Board for
breaking news and messages, and then visit the Hospitality Suite!

The Hyalt Regeney has a beautiful spa ~ treat yourself ta a massage ar a pedicure,
relax in the sauna, work out in the fitness room, or Lake a dip in the paol !

Take a tour of Newpart — there’s shopaing, sightsceing and fine food to enjoy!

If you have any guestions:
Call or rontact either Canference Co-Chair:

Donna Liro (80D] 343-33/5 X270 DLlira@nbic.com
Donna Varin  (800) 652-6422 X23540 dvarin@amica.cam

Visit our Facebook Group — 2012 NAIW Region | Canference or
aur Web Site htto://nalwrl.com/2012-region-canf . htm!
far a copy of the Registration Form and information.
Page 2

16



2012 NAIW/IAIP Region | Conference

***Thursday Welcome Party***
Thursday, March 29, 2012

The Newport Playhouse & Cabaret Restaurant
102 Connell Highway « Newporl « Rhode Islznd
www.newportplayhouse.com

On Thursday, March 23, 2012, at 5:00 p.m., our guests will be deliverad to The Mewport Playhouss,

The Newpart Playhause was established in 1983 and has been a favorite with locals and Lourists ever since ik
first apened their doors, They are a family-run business and cater lo your neecs as it you were a member of
Lheir family.

The dinner theatre IS unlgue. .enjoy a greal builel--a wonderlul pley and a fun-filled cabaret. The extensive,
hearty buffet does nol skimp pn guality or selectizn. Everything is prepared on the premises, They offer a large
variety of hot and cold tonds, main entrees, side dishes, bevsrages and homemade desserts. & full liguor
service IS avallablic elther tableside or al Lhe comfartable bar. You will not be disappainted!

The intimale Lheatre is just a shart strall from the dining roem. There you will have reserved seating to enjay
somc of the finest entertainment available. Professional actors will delight you with a wonderful play worlhy of
Broadway.

With 75 or more in attendance........ Cabaret

1t 15 back te your ariginal tabls...or you may enjoy the view from the bar...where the dining reon has been
transtarmed inlo 2 delightful Cabaret where our Company Members continue to entertaln you with songs and

laughter.

A great night out! Just as you would expect it to be!

ENJOY A GREAT BUFFET » A WONDERFUL PLAY
AFUN-FILLED CABARET!

hito:wanw.newpartplayhouse.com/!

To register, please indicate on Page 2 of the Registration form:
“Item 8. Thursday Night Welcome Dinner”.

Member Cost - $50
Non-Member Cost - $60

Page 3
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2012 NAIW/IAIP Region | Conference
**¥ SEMINARS AND CONTINUING EDUCATION***
Friday, March 30, 2012

Ttle: HO 2011 = This is nat the Same Old HO Pollcy!

Instructor: Fchin Fedence

Description:  This pragram is an intermediate caurse that reviews the HO 2011 contracl including o side by side comparisorn
at the qifferences belween lhe HOWL and the HO11 contracts.

Time: 80 AR - 1200 AR

F: CT, b, B Pl ke filed in BE, WT, MH, MY, K] and PA)

Title: Claud Computing and S3a%

Instruclor: Mike Anscimo

Cescription: Find nut wha's being “Saasy™ and why.. Small carners oflen hawe very hmited 17 resources or budget; large
carriers lreguenthy find Lhemesehes trapped on inflaxiblz, monalithic legacy systems that make it difficuln, time consuming,
espenive, and/or impossihle to g2t a new prodict aut the daoe; Saas may give both anallermalive oplion o gel o product oot

quickhy,
Tirmge: LIS AR 1200 PR
CE: MNans

Title:  Management Protection

Instructar: Katherine Zalios Waad:Nelda Crenin

Desctiptian: This saminar tocuzes on caverage highlights anc claims scenanias of the Management Lakilily coverage lines
iDirectors & Officars Liability, Lmployment Practces Liakility, Fiduciary Liaaility, Crime, Kidnap & Ransom, and Professicnal
Liahiltygy as well a2 the Maragement Liaoility Coverage terms and conditicns.

Tima:  1:00 PR - 4:00 Pi

Ol L1, haa, B MIE, YT, NH

Title:  Legal 1szues Faclng The Insurance Industry

Irslrucler: Andria Colztta, Heather Kilmartin & kristen Whittle

Descripticn: Meview the main policy holder challengos and discuss 1w Best B0 ows reome ebstacle s te enforsing arbitration
clauses, Rowviow insarance Loversge issues presented ynder Personal and Advertising Injury coverape of CGL policias where
policyholders tarder & naw genaration of claims under an olg generation of insurance policy

lirne: 2:00 4R — 11:00 &AM

CE: (il be filed in CT, BAABL BAE W1, M Y, MIand Ba)

Tille:  Long Term Care - A Complete Picture

Instrurtor: Eaulette B, lones
Descriplion:  This program cefines _ong Term {are, the costaf Leng Term Care, how te pay far it what Lang Term Care

shoud covere, types af fecilitizs and policy triggors
Ty 2030 PR - 5:30 PR
CE: swill be filed Dy 1AIF in 1, BA, Bl RE, W0, RH, MY, M1 and BA)

Fagze 4
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2012 NAIW/IAIP Region | Conference
*** SEMINARS AND CONTINUING EDUCATION***

(CONTINUED)

Title: Making Change Work

Instructor; Kim Cabral

Description:  Moking Chonge Wark fac Yo is an NAINY |Internationa’) warkshoo designad to help yeu manage the changes
'n your life.

Time:  12:30PM - 2:30 PM

CE: None

Title: Listening Leads to Learning

Instructor: Brenda MWiller

Dascription:  Effertiva communication exists between two peoole when the receiver intlerprews 2nd understznds the
sencer's message in Lhe same way the sendar intended it. Effective listaning demands that you pay attention to what is said,
This caursz will pravida tonls that you can use to iImprove your intzrpersonal effectiveness in your career and in your personal
life.

Time: 12:30 PP = 2:30 P

CF: Nane

Title:  Water Damage — Mitigating the Loss

nstructar: Frank Van Zart

Description:  This caursa will cover Water Damage Inspection including how waler enlers @ building and the Lypes of
damage. The course will also vover the water damage restaration, carpet fiber content and canstruction and sezordary
darage to contents and structures.

Tima:  B:00 &AM = 1100 a0 and 2:30 PN = 5:30 2R

CE CT, MA, BRI, MC, VT, MH, NY, MJ and PA

Title:  Flood Insurance Saavy

Inslruclor: Paula Keith

Descriprion:  Thiz course provides a basic understanding of the Mativnzl Flood Insuranca Prozram including how the
program works with regards to the guidalines, regulations, coveragas as well as undenwriting information and much mare,
Time: &30 AN =171:00 AM

CC: CT, Ma&, RI, NE, VT, NH, MY, Nl and P&

Title:  Inland Marine

Instructar: lim s

Descriplion:  Discussion of definizior, regulation, rating methodologies znd first parmy vs. third party formas. This class will
zlse cover the concepts of legal lability within Inland Marine farms and will review specific and specialuy forms.

Time: 12:30PM—-23:30 PM

CL: (will be filed in CT, MA, BRI, MF, VT, kKH, NY, Nl and PA)

lille:  Clean Technology

nstructor:

Description:  Discussion of Lhe various risk factors that influznca renewable enargy and Clean technalegy products/services
Tirme: 230 PM - 5:30 P

CF: CT, W&, &1, ML, MH, NY, and PA Lo be filed m M and VT

Pape s
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